
 
April 2019 
 

 
 
 

          General House Rules and Information 
 
 

To protect your comfort, safety, and enjoyment, as well as that of your neighbors, The University of Nebraska – Lincoln Panhandle 
Research and Extension Center has the following general house rules and information (Business Hours are defined as 8 am – 5 pm MST): 

 
Check-In: 3 pm Check-Out: 10 am 

• Rooms 
- Each single occupancy room comes fully furnished with a twin XL bed with linens, comforter, and pillow provided, a desk, dresser, 

nightstand with lamp, and a private bathroom with towels, shower curtain, and bath mat provided. 
- Each double occupancy room comes fully furnished with (2) twin XL beds each with linens, comforter, and pillows provided, a desk, 

dresser, (2) nightstands with lamp(s), and a private bathroom, to be shared between the two occupants of the room, with towels, shower 
curtain, and bath mat provided. 

- It is the responsibility of each occupant to provide any additional personal items (toiletries, blankets, desk lamp, etc.).  
• Cleaning: Cleaning Services will be provided by UNL, but the responsibility of maintaining the cleanliness of each housing unit remains 

with each occupant.  
- Common Living Areas: Professional cleaning services will be provided by UNL of the common living areas (kitchen, dining, living, and 

laundry) every Monday from 10 am – 12 pm. Common areas are to be free of personal items, trash, and clutter. 
- Guest staying less than 7 days: There will be cleaning of your room upon check out. Please ensure that the room is in the same condition 

upon check out that it was upon check in.  
- Guests staying more than 7 days: Professional cleaning services will be provided by UNL of each individual bedroom every Monday 

from 9 am – 12 pm. All linens (excluding comforters) and towels will be replenished with clean ones. If there is a need for clean linens, 
comforters, or towels in between this time, please call the PHREC main line 308.632.1230 or go to the GNBC Business Center during 
business hours. If you do not wish to have cleaning service in your room, you can use the “do not disturb” door hanger. Please be aware 
that we have to clean the room at least once per month. 

- For messes that need to be addressed immediately, there will be basic cleaning supplies, a mop, a sweeper, and a vacuum in the laundry 
room. Please only use the cleaning supplies provided- no harsh chemicals are allowed. 

- Please use only the provided dishwasher detergent for the dishwasher.  
- Trash is to be contained in designated receptacle areas and then taken to the dumpster. Please do not wait for the cleaning company to 

dispose of trash on Mondays or upon check out. If something is too large, please take it immediately to the dumpster. 
• Keys 

- You will be provided with your key upon check-in. If check-in is during business hours, you will receive your key at the GNBC 
Business Center. If check-in is after business hours, the key will be left in a lock box located at the housing unit. You will be 
provided with a code via email to access your key.  

- Upon check-out, please leave your key in your bedroom on your desk or drop off at GNBC Business Center during business hours. 
- It is your responsibility to keep your assigned key under your supervision at all times. If you lose your key, there will be a 

replacement fee of $25 assessed at the time of checkout. If you need a new key, please call the PHREC main line at 308.632.1230 or 
go to the GNBC Business Center for assistance. 

**Note- if you lose your key after business hours, there will be an after hour fee assessed (minimum of 1 hour) in 
addition to the replacement fee at the time of check out: 

 $50/Hour; or $100/Hour on holidays  
• Quiet Hours 

- Audio/video equipment should never be operated at a level that disturbs others. Quiet hours are officially between the hours of 10:00 
p.m. and 6:00 a.m. 

• Parking 
- Please park in the main PHREC parking lot to the North of the housing units. 

• Guests 
- Please be cognizant of the people you are living with when you invite guests over. Communicating large gatherings (over 3 guests) 

is advised. See ‘Quiet Hours’. 
- Guests must also park in the designated parking lot. 
- Please be cognizant that several check-ins may happen during your stay. 

• Mail 
- Mail will be delivered to the PHREC mail room, where you will be responsible for picking it up. 
- If you need to have something delivered to you, use: 

‘Occupant Name’ 
C/o University of Nebraska-Lincoln PHREC 



 
April 2019 
 

4502 Avenue I 
Scottsbluff, NE 69361 

• Renter’s Insurance 
- Though not required, renter’s insurance is encouraged since any losses to personal property while inhabiting the PHREC housing units 

will not be assumed by PHREC. 
• Alterations to Building 

- No alterations to the building are permitted without written approval, including, but not limited to, nails, tacks, adhesives, furniture re-
arranging, etc.  

• Wi-Fi 
- Wireless internet access will be provided free of charge during your stay. Please follow this link to register for Wireless internet: 

https://its.unl.edu/services/wi-fi/ 
- If there are any questions or concerns on accessing WIFI, please contact Harrison Boateng, PHREC Computer Support, during business 

hours at 308.632.1262 or hboateng2@unl.edu. 
• Food 

- Clearly mark any food that you do not intend to share. 
- UNL provides plates/bowls, silverware, pots/pans, toaster, blender & Keurig coffee maker. It is the responsibility of each 

occupant to provide their own food, drinks, coffee pods, and other items. 
• Use of appliances 

- Detergents for dishwasher machine and washing machine are provided by us. Please use only the provided detergents to 
help maintain appliances.  

- Remember to remove any lint after each use of the dryer machine.  
• Alcohol 

- Alcohol is NOT permitted on University property. Violation(s) of this policy will result in disciplinary action deemed appropriate by the 
University of Nebraska-Lincoln. https://police.unl.edu/drug-free-campus-policy  

• Smoking 
- Beginning January 1st, 2018, the University of Nebraska-Lincoln is smoke-free, tobacco-free, and vapor free. As such, smoking is 

NOT allowed inside or outside, and there will be no designated smoking areas. (This includes cigarettes, chewing tobacco, tobacco of 
any kind, and vape). Violation(s) of this policy will result in disciplinary action deemed appropriate by the University of Nebraska-
Lincoln.  https://www.unl.edu/tobacco-free-2018/    https://police.unl.edu/drug-free-campus-policy  

• Prohibited Items 
- Weapons; Explosives/fireworks; Space heaters; Pets (including fish); Open flames; Wax warmers; Any other illegal substance or 

paraphernalia 
- Violation(s) of this policy will result in disciplinary action deemed appropriate by the University of Nebraska-Lincoln. 
- https://police.unl.edu/weapons-policy  https://police.unl.edu/drug-free-campus-policy 

• Emergencies 
- For assistance in a medical or safety emergency dial 911. An emergency contact card is provided in each nightstand which contains all 

important phone numbers like hospital, ambulance, etc.  
- For shelter during a tornado- please seek shelter in the housing crawl space located in the laundry room or at the main PHREC building. 
- For facility related emergencies during business hours- please call the main PHREC line at 308-632-1230 or go to the GNBC 

Business Center office for assistance. 
- For facility related emergencies after business hours please see below: 

o Lost Key(s) - please call 402-705-2446 for assistance. There will be an after hour fee assessed (minimum of 1 hour) 
in addition to the key replacement fee at the time of check out: 

 $50/Hour; or $100/Hour on holidays 
o Facility Emergencies- plumbing, fire alarm, or mechanical issues that should not wait until the next business day, 

please contact 402-705-2446. 
• Your Departure 

- Note that at the completion of your stay a representative from PHREC will walk-through your living space to ensure that no unreasonable 
damage or losses have been incurred, and/or if any personal item was left in the room. As we have walked through each room before 
renting it to anyone, please expect to be held accountable for any damage or loss that has incurred throughout your stay. 

For questions or concerns send an email to Phrec-housing@unl.edu or call 308-632-1230. 
 

https://its.unl.edu/services/wi-fi/
mailto:hboateng2@unl.edu.
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